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AIRC2 Delivery Service Survey
Thank you for your interest in AirC2 Centre (AIRC2) software. Please enter 
the information requested below, to provide us with your feedback. Your Site Id 
is a unique key, which you should be able to find on the delivery letter and the 
receipt form (Annex A) of our delivery packages. 

Location Information 

Nation Site Id Organization Office 

Survey 

1. How satisfied are you with the response time for your requests?
Very Satisfied Satisfied Indifferent Dissatisfied 

2. How satisfied are you with the knowledge and competence of the
services provided?

Very Satisfied Satisfied Indifferent Dissatisfied 

3. Please rate your experience with NCIA software delivery staff in terms of
professionalism and courtesy.

Very Satisfied Satisfied Indifferent Dissatisfied 

4. How satisfied are you with the overall quality of service provided?
Very Satisfied Satisfied Indifferent Dissatisfied 

Save as SiteId.pdf and send to public mail airc2.productdelivery@ncia.nato.int 

Comment

Air Command & Control Centre
Oude Waalsdorperweg 61
2597 AK The Hague, Netherlands 
Tel.: +31 (0)70 374 1710
IVSN: 257 1710
airc2.productservices@ncia.nato.int
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